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One Digital Caribbean Scorecard

• Regional comparative framework 

• Measure and track the progress of  Member 
States towards digital transformation 

• Enables national self-assessment and 
regional benchmarking 

• Positions the Caribbean to advance digital 
agendas cohesively 



1 MEASURE
Track and benchmark progress across 

Member States

3 STRATEGY
Identify gaps and strengths in national 
digital ecosystems

5 POSITION
Align with global digital frameworks to 
position the Caribbean internationally 

4 RECOMMEND
Guide investments and reforms in 
infrastructure, skills and governance

2 EVIDENCE-BASED
Support evidence-based 
policymaking through reliable data

Goals and 

Objectives



Scorecard: Pillars
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Digital Infrastructure

Digital Government

Digital Strategy and Vision

Policy and Legal Governance

International and Regional 

Collaboration

Human Capital and Skills

Cybersecurity and Data 

Protection

Digital Economy and Innovation



Jamaica

0.75

Cuba Trinidad and 

Tobago

Antigua and 

Barbuda

St. Vincent and 

the Grenadines

Overall – Aggregate Scores

Montserrat

0.73 0.71 0.47 0.43 0.43



Pillar 1: Digital Strategy and Vision
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Pillar 2: Digital Infrastructure
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Pillar 3: Digital Government

0.90 Jamaica

0.72 Cuba & St. Vincent and the Grenadines

0.60 Trinidad and Tobago

0.50 Antigua and Barbuda

0.40 Montserrat



Pillar 4: Policy and Legal Governance

0.74 Jamaica

0.71 Cuba

0.68 Trinidad and Tobago

0.48 Montserrat

0.45 St. Vincent and the Grenadines

0.32 Antigua and Barbuda



Pillar 5: Human Capital and Skills
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Pillar 6: Digital Economy and Innovation
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Pillar 7: Cybersecurity and Data Protection & 

Pillar 8: Regional and International Collaboration

Pillar 7: Cybersecurity and 
Data Protection

Jamaica (1.00)

Pillar 8: Regional and 
International Collaboration

Trinidad and Tobago (0.58)

Trinidad and Tobago (0.78)

Montserrat (0.67)

Antigua and Barbuda (0.56)

Cuba (0.78)

St. Vincent and the Grenadines (0.44)

Antigua and Barbuda (0.45)

Cuba (0.45)

Jamaica (0.45)

St. Vincent and the Grenadines (0.32)

Montserrat (0.19)



Regional Strengths

• Digital strategy and vision being operationalised in SIDS (Cuba, Trinidad and 

Tobago, Antigua and Barbuda) 

• Broadband penetration rates across the Caribbean 

• Mobile network coverage across the Caribbean 

• Households with Internet access – Trinidad and Tobago (99.2 percent of  

residential households with fixed Internet subscriptions)

• USF operationalised (Trinidad and Tobago, Jamaica, Guyana and St. Vincent 

and Grenadines)

• Robustness of  markets – Trinidad and Tobago 



Regional Strengths

• Operationalisation of  government e-services portals – Trinidad and 

Tobago, Jamaica and Cuba) 

• Cuba and Trinidad and Tobago showing regional leadership in training and 

upskilling adults nationally 

• Operational PPP frameworks for digital investments to support the digital 

economy and innovation (Trinidad and Tobago, Jamaica and Cuba) 

• National cybersecurity strategies operationalised with ongoing 

implementation (Trinidad and Tobago, Jamaica) 
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