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Ensuring technology enables dignity, inclusion, and opportunity — not just

access
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Partnership
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4G-like speed

Internet speeds can make or
break our online experience.
We've all experienced the
frustration of a buffering movie or
an unstable video call. And
without fast speeds, services like
telehealth are out of the question.
A 4G mobile connection is

the minimum threshold for
providing the speeds we need for
the experience we want.

Global Digital Inclusion

An appropriate device

To experience the full power of
the internet, we need the

right device for the task at hand. A
smartphone provides us with the
ability to create and consume
content in ways that basic phones
do not, as well as the portability to
access the internet from
anywhere. We should ideally have
access to a wide range of device
types.

Unlimited broadband
connection

While some people have unlimited
data plans, others

experience severe data scarcity,
which prevents them from doing
certain online tasks or forces
them to wait until they can
connect to public Wi-Fi. An
unlimited broadband connection
at home, or place of work or
study provides us with reliable
internet access in our daily lives,
allowing us to fully utilize the

internet’s potential.

th

Daily use

We benefit most from the internet
when we can use it regularly. As
our societies become more digital
and the internet becomes more
integrated into our daily lives,
connecting occasionally is not
enough. Daily access to the
internet is the minimum we need
to see real benefits for work,
education and communication.



International Global Digital Inclusion
| Telecommunication .
Y/ Union Partnership
ITU definition of internet use Meaningful Connectivity

Speed No minimum speed 4G-like speed
Device Any device Smartphone ownership
Data allowance No minimum An unlimited broadband connection
Frequency At least once in the past three months Daily use
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Digital agenda

for Latin America
and the Caribbean

Methodological support for
implementing the Meaningful
Connectivity index in Latin
America and Caribbean
countries, in partnership with
UN-ECLAC, based on the
methodology developed by
Cetic.br.

» Dominican Republica, Chile
and Peru (completed)

Equador, Uruguay, Costa
Rica, and Colombia (in
progress)
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DIGITAL ALLIANCE
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Figure 1. Universal and meaningful connectivity framework

Universal and meaningful connectivity

Ensures that everyone can access the Internet in optimal
condition and at an affordable cost, anytime and anywhere
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Figure 2. Proposed framework for measuring UMC

Figure 3. Proposed indicators for measuring UMC
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The Digital Divide Has Evolved

Creation

Ability to create, not just

consume

Cultural Relevance

Language and local context

Rights & Risks

Knowledge of digital

protections

Quality Access

Speed, bandwidth,
affordability



Literacy for the Digital Age

Technical Literacy m} Information Literacy
Using devices and software effectively Q Discerning truth, sources, and bias
O
Civic Literacy (@] Rights Literacy

Tech's role in society Understanding privacy and expression
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40+ issues on 7 lines

Geneva Internet Plstform
DigitalWatch

D/PLO

www.diplomacy.edu

Ak enced by Detof gt [EXDRES

A map for a journey
through digital governance

But it's

Key issues and their inter-relationships

more

essential to
embrace

complexity

This taxonomy was first developed in

1997 by DiploFoundation director Dr
Jovan Kurbalija, and then introduced in

the book An Introduction to Internet

Governance (www .diplomacy.edu/|Gbook)
and in Diplo’s Internet governance

@O Development Line

Technology Line

O
O

@O Sociocultural Line

courses (www. diplomacy.edu/1G), tis
also adopted by the GIP Digital Watch

Human Rights Line

O
O

Legal Line

observatory (hitps://dig.watch/) as the

underlying structure of issues. The
taxonomy is under regular development
to account for emerging trends and new
developments in this vibrant process.

Security Line

@I Economic Line



Digital rights are the fundamental human rights that apply in the digital environment,
ensuring individuals can access, use, and benefit from digital technologies while being
protected from harm. They include, for instance:

* Right to Privacy: Protection of personal data from misuse and unauthorized access.

* Freedom of Expression: The ability to share opinions and access diverse information
online without censorship.

* Access to Information: The right to freely obtain and share knowledge on digital
platforms.

* Data Protection & Security: Safeguarding personal and sensitive data from breaches
and misuse.

* Digital Inclusion & Accessibility: Ensuring equal access to digital tools, especially for
marginalized communities.

* Right to Be Forgotten: The ability to request the removal of personal data from
online platforms.

* Net Neutrality: Ensuring equal treatment of all internet traffic without internet
service providers discriminating.



Recc. 78. While blocking and filtering
measures deny users access to specific
content on the Internet, States have
also taken measures to cut off access
to the Internet entirely. The Special
Rapporteur considers cutting off users
from Internet access, regardless of the
justification provided, including on the
grounds of violating intellectual
property rights law, to be
disproportionate and thus a violation
of article 19, paragraph 3, of the
International Covenant on Civil and
Political Rights.

https://www2.ohchr.org/english/bodies/hrcouncil/d

ocs/17session/A.HRC.17.27_en.pdf

United Nations Anrenng

{@% General Assembly Distr.: General
16 May 2011

Original: English

Human Rights Council

Seventeenth session

Agenda item 3

Promotion and protection of all human rights, civil,
political, economie, social and cultural rights,
including the right to development

Report of the Special Rapporteur on the
promotion and protection of the right to freedom
of opinion and expression, Frank La Rue-

« ;f I N
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Digital Rights 101

Privacy & Data Protection

Control over personal

information

Freedom of Expression

Access to information and voice

Protection from Harm

Safety from online violence

Digital Inclusion

Accessibility for all abilities



And it does not stop in these “core rights”

Our digital life is intrinsically connected to our analog life. Thus, we must consider how these
various rights are expressed along the technology value chain and the impact of a
technology on our own life cycle.

e.g., norms can be created for better Al design or PETs can be developed for better privacy
and data security issues, BUT if you are still discriminated, we will need ANTI-discrimination
norms later in the “system”

Because it's VERY HARD to think about all the good and BAD impacts of technology (wicked
problems within innovation theory)



Risks of Digital Exclusion

Surveillance Service
Exploitation of personal data ﬁ\?@@ilr‘rgsé(%@rvice opportunities
Misinformation Rights Violation

Vulnerability to manipulation Inability to assert protections



And the impacts of Digital Rights are not only about Human
Rights

Share of Internet users not buying online due to payment security concerns
% share of individuals aged 16-74
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Hungary
Estonia
Poland
Lithuania
Czechia
Germany
Italy

Latvia
Ireland
Greece
Slovak Republic
Sweden
Slovenia
Belgium
QECD
Finland
Luxembourg
Iceland
France
Denmark
Austria
United Kingdam
Marway
Metherlands
Turkiye
Spain
Switzerland
Portugal

Note: Data are for 2021 except Italy and the United Kingdom (2019).

Source: OECD Going Digital Toolkit, based on the Eurostat Digital Economy and Society Statistics
Comprehensive Database.




The Biggest Losers in a Catastrophic Internet Outage
Would Be Amazon and America

If the world were to lose access to the internet entirely for a 24-hour period, the economic hit would come to over $51.4 billion. If we're lucky.

@ By Eric Griffith May 24,2021,5pm. f ¥ in 9
L)

Pl: Biggest Revenue Losses per Country in Internet Outage
ot Data via Merchant Machine
< 24-hours without the internet Vi

unitea states [N $7,286,617,109

china [ $5,876,107,907
United Kingdom | $7 262,909,041

Jaga $1,898,665,094
spain [ §1,544,050,247

Netherlands [N $1,071,655,919

cermany [IIN$1,023,637,851

india | $1,012,238,748

Switzerland 5885,467,060
South Korea - $852,187,911



Digital economy

Digital self-sabotage:
The cost of internet
shutdowns in Africa

DIGITAL SELF-SABOTAGE:
THE COST OF INTERNET SHUTDOWNS

Between 2020 and the current period, 22 African countries have experienced internet
restrictions, partial shutdowns and complete blackouts, totalling an estimated USD 3.9
billion in economic losses.

# Senegal 3 Algeria
USD 120 million USD 762 million

= Sudan
USD 257 million

== Ethiopia

I Nigeria
USD 1,020 million

USD 1,500 million

LEGEND

Internet restrictions
between 2020-2023

777/ Ongoing internet
///‘ restrictions

Five African countries have emerged as the biggest self-saboteurs, suffering 95% of the
economic losses from repeated restrictions and shutdowns, negatively impacting the
digital economy, education, humanitarian access and more.

africapractice
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Global Future Council WORLD
on the Future of ECONOMIC
Technology FORUM

Technology Policy: vt
Responsible Design
for a Flourishing World

WHITE PAPER :
\.\» ... : \

OCTOBER 2024

4 -

“Technology brings risks as well as opportunities — risks
that threaten to undermine potential positive outcomes.
Policy is needed that drives

responsible technology design.”
-Technology Policy GFC White Paper

https://www3.weforum.org/docs/WEF Technology Policy Responsible D
esign_Flourishing World 2024.pdf
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Various governance frameworks (let’s call
them “norms”’) ensure these rights are
protected globally, regionally, nationally,
and—in some countries—at the state level.



Norms can be:

* from private actors or public actors or result from multistakeholder efforts
(e.g., internet governance processes)

 formal (established, written rules like laws) or informal (folkways, mores, and
taboos - unwritten rules guiding behavior)

* soft (voluntary and non-binding agreements, guidelines, and principles) or hard
(legally binding rules and regulations that can be enforced through the legal
system)

* and be at different hierarchical levels (which helps to resolve conflicts
between norms and ensures that legal rules are consistent and coherent)



And norms can also be Code!

Public Public Interest Technology (PIT)

Interest Focus

is the making, managing, and
using of technology to

= - * advance social welfare
st e while reducing human risk.




Antidiscrimination Law Meets
Artificial Intelligence—New » Health Hum Rights. 2022 Jun;24(1):93-103.
Requirements for Health Care
Organizations and Insurers

August 29, 2024

Algorithmic Discrimination in Health Care

y Michelle M. o N EnE An EU Law Perspective

(Ovighnally publieived by JAMA, Heokth Forum on bugust 29, 2004 Malwina Anna Wojcik 1=

Ressponding to the threat that bissed health cane atificial inelligence () 1ools. pose 1o health eguity, the US
Depanment of Health and Human Sendces Office for Civil Rights (OCR) published a final rule in May 2024

oG S N TREE oM o B SONG TA THE G DERARINIGH, This move rsises questions sbout » Author information » Copyri ght and License information

the nule’s faimess and potential effects on Al-enabled health care.

PMCID: PMC9212826 PMID: 35747275

VANDERBILT
Law School

This essay explores whether the EU’s current anti-discrimination legal framework offers
adequate protection to patients who face automated discrimination. In order to answer this

question, I analyze the problem of discrimination in health care from three perspectives:

JETLaw

f social, legal, and technological. I argue that EU anti-discrimination law, in its current state, is

not well suited to address the challenges raised by algorithmic bias. Thus, there is an urgent

need for reform.

. o B e https://pmc.ncbi.nim.nih.gov/articles/PMC9212826/
Al Bias Through the Lens of Antidiscrimin__._.. ___.

Posted by brinkimx on Thursday, February 6, 2025 in Blog Posts.
By Cassidy Tshimbalanga, Photo Credit. Phonlamai Photo/Shutterstock

Over the last few years, artificial intelligence (Al) algorithms have become increasingly significant in the medical
world.[1] Al algorithms have the ability to facilitate clinical tasks such as risk prediction and disease screening.[2]



The Role of Public

Institutions
Skills Training

Digital literacy prog

rams

Public Interest

Technology for commd?f
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Local Voices, Local Design

@ Culturally Relevant

Respect local context

Local Languages

Beyond English dominance

02 Community Input

Marginalized voices heard

(? Lived Realities

Not just tech utopias



Policy and Ecosystem Support

Community
dascation literacy

&6 Rights
Protecdin safeguards

682 Platform
RegsHAbIOAbta practices

</> Open Standards

Equitable tech frameworks



A Call to Action

Invest in
nghﬂaigtﬁﬂliteracy for all

Prioritize Equity

Focus on marginalized communities

Design with
ESRRARNan needs, not just tech

Measure What
MERERQII connectivity, not just access



IM[ University of Massachusetts Amherst

Information Technology Program

Home

Graduate Public Interest
Technology Certificate

The Graduate Certificate in Public Interest Technology (PIT) equips professionals,
graduate students, and change-makers with the skills to navigate and lead at the
intersection of technology, ethics, law, and social impact. This fully online, 9-credit
program is designed to help students build critical competencies in tech policy,
governance, and responsible innovation, preparing them for careers that drive

meaningful change across sectors.

Visit Apply Give

About the Program

Minor +  Certificates +  Certification

Fully Online O Credits Start Fall 2025
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Sandbox Summer

School 2025

The First Ever Sandbox Summer School

Join the Pioneers of Innovation and Become a Sandbox Facilitator
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