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Why Measuring Meaningful Connectivity Matters

In the digital age, simply being connected is no longer enough. Meaningful
connectivity goes beyond basic Internet access—it ensures that individuals can
use the Internet frequently, effectively, and safely, with the skills, guality, and
devices required to benefit from digital opportunities.

For Latin America and the Caribbean, advancing meaningful connectivity is
essential to:

* Reduce digital inequality and empower excluded populations.

 Enable productive, educational, and civic participation online.

 Ensure that connectivity translates into real development outcomes,
such as employment, innovation, and public service delivery.

Traditional metrics (connected vs. non-connected) are no longer adequate to
capture the complexity of digital inclusion.




Defining Meaningful Connectivity
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Benchmarking Meaningful Connectivity: Insights from Global Frameworks
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Meaningful connectivity is a broad concept that considers the massification of broadband Internet services of adequate
quality and at affordable prices, as well as access devices and also the development of digital skills for their use.




MEANINGFUL CONNECTIVITY IN BRAZIL

FIGURE 1- CONCEPTUAL AND ANALYTICAL FRAMEWORK OF THE STUDY
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Analytical framework

Affordability;

Access to equipment (devices);
Connection quality;

Usage environments
(frequency and location of use).

= Digital skills;
+ Online activities.
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FIGURE 2 - LEVELS OF MEANINGFUL CONNECTIVITY
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Methodology for Measuring Meaningful Connectivity

Dimension Criteria Score
Cost of the Internet connection less than 2% of the HH incorr 1
Affordability _ __ Oineree] 0 Meonlng_fgl
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Brazil: Meaningful Connectivity Measurement Indicators
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Source: ECLAC Digital Development Observatory (ODD) based on “Meaningful Connectivity in Brazil: Indicators on access quality to technologies” by Cetic.br (methodology); and data from the 2022
National Household Survey for Multiple Purposes (ENHOGAR-2022) by the National Statistics Office (ONE) and ECLAC (BADEHOG).
Note: Percentages refer to the total population in each area.




Chile and Dom Rep: Meaningful Connectivity Measurement
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