
          Caribbean Telecommunications Union 
Caribbean ICT Indicators Workshop  

"Measuring The Digital Society For Digital Inclusion" 
CTU Headquarters, 4 Mary Street, Port-of-Spain, Trinidad and Tobago/Virtual Meeting 

March 27th – 28th 2023 
Provisional Agenda 

Day One: March 27th 2023 
Time Item Presenter 
02:00 Opening Remarks Mr. Rodney Taylor  

Secretary General  
Caribbean Telecommunications Union (CTU) 

02:05 Welcome Remarks Ms. Diane Quarless 
Director 
ECLAC Subregional Headquarters for the 
Caribbean 

02:10 Implications of ECLAC Study 
“Digital inclusion in Caribbean digital transformation 
frameworks and initiatives for measurement” 

Mr. Dale Alexander 
Coordinator, Caribbean Knowledge 
Management Centre 
ECLAC Subregional Headquarters for the 
Caribbean 

02:40 Data for Digital Inclusion Ms. Lika Doehl Diouf 
Associate Programme Management Officer 
ECLAC Subregional Headquarters for the 
Caribbean 

03:10 Coffee Break 
03:25  ITU’s Digital Transformation Wheel Mr. Cleveland Thomas 

Area Representative, ITU Regional Office 
04:10 Questions & Answers Segment / Open Floor Mr. Nigel Cassimire 

Deputy-Secretary General, CTU 
04:50 Day 1 Wrap-up Mr. Nigel Cassimire, CTU 
05:00 End of Day 1 

 
 
 
 
 
  



 
 

Day Two: March 28th 2023 
Time Item Presenter 
09:00 Opening Remarks  Mr. Nigel Cassimire 

Deputy-Secretary General, CTU 
09:05 Caribbean ICT Indicators – Work Done by the CTU Thus Far 

and the Road Ahead 
Ms. Nia Nanan  
Senior Research Analyst, CTU 

09:25 International Telecommunication Union’s Core List of ICT 
Indicators and ICT Development Index 

Mr. Cleveland Thomas 
Area Representative, ITU Regional 
Office 

10:10 Open Discussion – Priority Areas of Member States and 
Caribbean Priorities 

Mr. Nigel Cassimire, CTU 
 

10:50 Coffee Break 

11:00 Presentation: TATT’s Digital Inclusivity Index  
 

Ms. Annie Baldeo 
Executive Officer, Policy, Planning and 
Economics 
Telecommunications Authority of 
Trinidad and Tobago (TATT) 

11:30 UN E-Government Index  Ms. Arpine Korekyan 
Governance and Public Administration 
Officer, UNDESA 

12:15 Questions and Answers Segment Mr. Nigel Cassimire, CTU 

12:30 Lunch 

14:00 In Person and Online Working Group Breakout Sessions: 
Prioritisation of ITU’s Core List of Indicators for the 
Caribbean 

Facilitators: 
In person - Mr. Cleveland Thomas, ITU 
Online - Ms. Nia Nanan, CTU 
Online – Ms. Michele Marius        
Director, ICT Pulse 

14:45 Open Discussion on feedback from working group breakout 
sessions 

Facilitator: Mr. Cleveland Thomas, ITU 

15:30 In Person and Online Working Group Breakout Sessions: 
Data Gaps in the Caribbean and Measurement of ICT 
Indicators to Address these Gaps 

Facilitators: 
In person - Mr. Kwesi Prescod  
Consultant, ECLAC  
Online - Mr. Gary Kalloo 
Director, Business Development, CTU 
Online – Ms. Shanea Lewis, Policy 
Analyst, CTU 

16:00 Group Presentations of discussions conducted during 
working groups 

Facilitator: Mr. Kwesi Prescod 
Consultant, ECLAC 

16:30 Open Forum: How do We Move Forward? Facilitator: Ms. Nia Nanan, CTU 

17:00 Wrap-Up and Closing Remarks Mr. Rodney Taylor, CTU  



Time Item Presenter 

17.05 End of Workshop 

 
 


